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Executive Summary 
In the past decade, AmeriCorps,1 its grantee organizations, and AmeriCorps Office of Research and 
Evaluation (ORE) research grant recipients have generated a wealth of evidence on AmeriCorps programs, 
interventions, civic engagement, and national service. In 2017, AmeriCorps ORE released the first State of 
the Evidence Report, which was one of the agency’s first large-scale efforts to synthesize a growing body 
of evidence across the various AmeriCorps funding programs and grants. That report used evidence 
obtained from October 2014 to June 2017.The purpose of this report is to synthesize key themes from 
studies produced by or for AmeriCorps from 2017 to 2022 with the goal of describing the state of the 
evidence where the agency seeks to make an impact. 

This 2023 State of the Evidence report is based on the 
investments AmeriCorps regularly makes in evidence 
building through several avenues. The agency provides 
funding and technical support to AmeriCorps State and 
National grantee organizations to conduct independent 
evaluations of their interventions. Other programs, such 
as AmeriCorps NCCC, AmeriCorps VISTA, and 
AmeriCorps Seniors, also generate evidence that aligns 
with the agency’s learning agenda. AmeriCorps ORE 
funds research grants, third-party evaluations, systematic 
reviews, and meta-synthesis analyses, and it also conducts its own research to generate credible and 
relevant evidence on AmeriCorps programs, successful interventions, and civic life in the United States.  

2017 State of the Evidence Report 
The 2017 State of the Evidence Report is a 
precursor to the current report. The 2017 
report synthesizes the body of evidence 
produced by or for AmeriCorps from 2014 to 
2017. See the 2017 State of the Evidence 
Report for a discussion of AmeriCorps’ earlier 
evidence findings, which are not included in 
this 2023 State of the Evidence Report. 

A. State of the Evidence framework and research questions  

In collaboration with ORE, Mathematica developed a State of the Evidence framework that defines where 
the agency seeks to build evidence in pursuit of its mission to “improve lives, strengthen communities, 
and foster civic engagement through service and volunteering.” This framework guides how we approach 
the evidence synthesis and the structure of this report. 

The four domains in this framework represent where AmeriCorps seeks to make an impact through its 
investments in national service and volunteerism: participants, partners, communities, and society. Each 
domain also includes the specific research questions this report addresses: 

• Participants are the individual AmeriCorps members and volunteers who join AmeriCorps to serve local 
communities through AmeriCorps programs. 

What does AmeriCorps know about AmeriCorps participants? More specifically … 

– What are the characteristics of participants who serve with AmeriCorps? 

– What outcomes and impacts, if any, do AmeriCorps participants experience? 

 

1 Prior to 2020, AmeriCorps operated as the Corporation for National and Community Service (or CNCS). 

https://americorps.gov/evidence-exchange/2017-state-evidence-annual-report
https://americorps.gov/evidence-exchange/2017-state-evidence-annual-report
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• Partners are the AmeriCorps grantees and sponsoring organizations that receive AmeriCorps program 
funding to implement service projects in their local communities using AmeriCorps members and 
volunteers. 

What does AmeriCorps know about AmeriCorps partners? More specifically … 

– In what ways, if any, has AmeriCorps helped build the capacity of grantees and sponsor organizations 
to achieve their missions and better serve their communities? 

• Communities are the individuals, groups, and local areas that experience or receive services from 
AmeriCorps-funded grantees or sponsors delivered by AmeriCorps members and volunteers. 

What does AmeriCorps know about communities served by AmeriCorps-funded grantees or 
sponsors and their members and volunteers? More specifically … 

– What outcomes or impacts, if any, do communities served by AmeriCorps-funded grantees or 
sponsors and their members and volunteers experience? 

– What does the research say about investments in and scaling of effective interventions? 

• Society represents national service, volunteering, and civic engagement in the United States more 
broadly. 

What does AmeriCorps know about national service, volunteering, and civic engagement in 
society? More specifically … 

– What are the societal rates of volunteerism, participation in national service, and civic engagement? 
How do these rates vary by demographic characteristics? 

– What new insights has AmeriCorps-funded research generated to advance the field’s understanding 
of national service, volunteering, and civic engagement? 

Mathematica began this synthesis by identifying a total of 116 studies eligible for review based on the 
AmeriCorps Evidence Exchange as the primary source for compiling studies reviewed for this document. 
Studies produced through AmeriCorps ORE research grants were compiled through the grantee profiles 
published on the agency’s website or obtained directly from ORE. We then used this framework and a 
structured review process to extract key information from those 116 studies, including their design and 
key findings. See Appendix A for a full list of studies reviewed and Appendix B for the rubric used to 
review the studies in this report. 

It is also important to know that this report is meant to capture the state of the evidence produced or 
supported by AmeriCorps during a specific timeframe (2017 to 2022). Evidence and knowledge building 
are ongoing processes, especially as the agency continues to generate new research. As a result, themes 
discussed within this report should be viewed as characterizing the evidence as it exists at the time of this 
report, with the understanding that the interpretation of that evidence can evolve as new evidence 
emerges.  

  

https://americorps.gov/grantees-sponsors/research-evaluation/grantee-profiles
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B. Summary of key findings 

Most of the reviewed studies (95 percent) were conducted by evaluators external to AmeriCorps, and the 
most common study designs used by AmeriCorps-funded evaluators facilitate drawing causal conclusions 
about intervention impacts (43 percent). In addition, the majority of studies (71 percent) focused on the 
AmeriCorps State and National program. Of the four domains in the framework, the majority of the 
reviewed studies provided evidence that focused on the communities served by AmeriCorps-funded 
grantees or sponsors and their members and volunteers (61 percent). 

1. The state of the evidence on AmeriCorps participants 

We reviewed 16 studies (14 percent of 116 studies) that examined AmeriCorps participants’ characteristics 
and the benefits participants experience through serving or volunteering with AmeriCorps. Three studies 
showed how these members possess the cultural competency to work and interact with communities of 
people who are different from themselves and showed that they enter their service term with unique 
backgrounds and motivations to serve. The 14 studies that examined benefits to participants paint a 
mixed picture on how AmeriCorps members and volunteers benefit from their service or volunteer 
experience. Only five studies of those 14 studies used a quasi-experimental design (QED) or randomized-
control trial (RCT) design, and of these, only three found positive impacts on AmeriCorps members’ 
employment, education, and civic engagement (Anderson et al. 2019; Frazier et al. 2018; Hudson-Flege 
2018). Two of the 14 studies focused on AmeriCorps Seniors; they were a QED and a meta-synthesis of 
extant literature on the program, provided evidence on how AmeriCorps Seniors volunteers experienced 
improved physical and psychological well-being due to their service experience (Frazier et al. 2019; 
Georges et al. 2018). 

2. The state of the evidence on AmeriCorps partners 

We reviewed 10 studies (9 percent of 116 studies) that examined whether AmeriCorps helped build the 
capacity of partners—grantees and sponsor organizations—to achieve their missions and better serve 
their communities. Emerging themes from two grantees’ QED evaluations suggested that AmeriCorps 
partnerships can help grantees meet their project goals (McCreary et al. 2020; Viola et al. 2018). Other 
outcomes studies highlighted how AmeriCorps partners experienced increases in their capacity to better 
serve their communities. However, these studies did not include a comparison group in the study design, 
so it is difficult to attribute these promising outcomes to partners’ AmeriCorps involvement. 

3. The state of the evidence of AmeriCorps on communities 

We reviewed 71 studies (61 percent of 116 studies) that examined how communities and the individuals 
within them benefit from AmeriCorps-funded interventions, the value generated from investing in 
AmeriCorps-funded interventions, or how to scale interventions to increase the scope of their impact. 
Fifty-one of those studies explored impacts or outcomes associated with AmeriCorps-funded 
interventions, most of which were in AmeriCorps’ education focus area (31 studies); the other focus areas 
(disaster services, economic opportunity, environmental stewardship, healthy future, and veterans and 
military families) had eight or fewer studies. 

Our review of 15 return on investment (ROI) and benefit-cost studies (two of which also examined 
outcomes or impacts) highlighted how AmeriCorps-funded interventions across the six focus areas can 
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generate additional value that exceeds the initial investments necessary for implementing the 
interventions. An additional seven studies discussed important prerequisites to successfully scale an 
intervention. 

4. The state of the evidence of AmeriCorps on national service, volunteering, and civic 
engagement in society 

We reviewed 25 studies (22 percent of 116 studies) that furthered evidence on national service, 
volunteering, and civic engagement in the United States. One descriptive study helped generate new 
insights on the civic health of society with regards to the levels of formal volunteering in the United States 
and the variations in individuals’ characteristics among volunteers (AmeriCorps Office of Research and 
Evaluation 2021). Another study also identified the importance of exploring the multifaceted nature of 
civic engagement and how trends can differ based on how civic engagement is measured (Weiss et al. 
2019). Nine studies also explored factors that may affect civic engagement among individuals. Eight 
studies highlighted how participatory research can be successful in engaging individuals in the strategy 
design and research processes to help address those individuals’ own or local community needs. Finally, 
five studies highlighted how organizational practices can influence how successful organizations are in 
engaging and maintaining volunteers to support their goals. 

C. Implications of the findings 

Based on this report’s findings, we propose the following recommendations that can help AmeriCorps and 
its evidence-building ecosystem, which includes AmeriCorps ORE, AmeriCorps program offices, and State 
Service Commissions, to further its evidence-building efforts. 

1. The state of the evidence on AmeriCorps participants 

The findings from this report detail opportunities for AmeriCorps to strengthen its efforts to build 
evidence on AmeriCorps members and volunteers: 

• Consider expanding efforts to analyze data on the characteristics of AmeriCorps members and 
volunteers who apply for and serve with AmeriCorps. 

• Explore avenues for collecting data from AmeriCorps members and volunteers when entering and 
exiting the program to help generate new evidence in this domain.  

• Provide additional supports to grantee evaluators to support developing new evidence on AmeriCorps 
members. 

2. The state of the evidence on AmeriCorps partners 

Findings in this domain offer strategies for how AmeriCorps can gather additional evidence on its 
partners. 

• Explore avenues for collecting data from AmeriCorps partners at the beginning and end of their grant 
period. 

• Consider linking partner survey data with other data sources. 

• Consider avenues for facilitating impact studies on AmeriCorps partners. 
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3. The state of the evidence of AmeriCorps on communities  

Findings in this domain offer considerations for how AmeriCorps can continue to build evidence on 
AmeriCorps’ impact on communities. 

• Consider what additional supports and trainings would help build evidence in focus areas that had 
fewer studies. 

• Utilize meta-analytic approaches to further identify how AmeriCorps-funded interventions impact 
communities. 

• Continue efforts in developing additional ROI studies and build grantee evaluator capacity to include 
these or other cost-related analyses in the evidence they produce. 

4. The state of the evidence of AmeriCorps on national service, volunteering, and civic 
engagement in society 

Findings in this domain identify approaches where AmeriCorps can grow and apply the evidence on 
building national service, volunteering, and civic engagement in society. 

• Continue designing future rounds of AmeriCorps ORE research grant funding that prioritize specific 
topics of interests to programs, agencies, and the field to build more evidence in those areas. 

• Explore ways to help partner organizations incorporate new evidence on national service, volunteering, 
and civic engagement into their own practices and identify opportunities for service and volunteering 
that do not currently exist. As new innovations occur, seek to identify opportunities to test new 
approaches with impact studies.  


	AmeriCorps 2023 State of the Evidence Executive Summary 
	Executive Summary 
	A. State of the Evidence framework and research questions  
	B. Summary of key findings 
	1. The state of the evidence on AmeriCorps participants 
	2. The state of the evidence on AmeriCorps partners 
	3. The state of the evidence of AmeriCorps on communities 
	4. The state of the evidence of AmeriCorps on national service, volunteering, and civic engagement in society 

	C. Implications of the findings 
	1. The state of the evidence on AmeriCorps participants 
	2. The state of the evidence on AmeriCorps partners 
	3. The state of the evidence of AmeriCorps on communities  
	4. The state of the evidence of AmeriCorps on national service, volunteering, and civic engagement in society 






Accessibility Report


		Filename: 

		SOE Executive Summary_090123_Final_508.pdf




		Report created by: 

		

		Organization: 

		




[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.


		Needs manual check: 0

		Passed manually: 2

		Failed manually: 0

		Skipped: 0

		Passed: 30

		Failed: 0




Detailed Report


		Document



		Rule Name		Status		Description

		Accessibility permission flag		Passed		Accessibility permission flag must be set

		Image-only PDF		Passed		Document is not image-only PDF

		Tagged PDF		Passed		Document is tagged PDF

		Logical Reading Order		Passed manually		Document structure provides a logical reading order

		Primary language		Passed		Text language is specified

		Title		Passed		Document title is showing in title bar

		Bookmarks		Passed		Bookmarks are present in large documents

		Color contrast		Passed manually		Document has appropriate color contrast

		Page Content



		Rule Name		Status		Description

		Tagged content		Passed		All page content is tagged

		Tagged annotations		Passed		All annotations are tagged

		Tab order		Passed		Tab order is consistent with structure order

		Character encoding		Passed		Reliable character encoding is provided

		Tagged multimedia		Passed		All multimedia objects are tagged

		Screen flicker		Passed		Page will not cause screen flicker

		Scripts		Passed		No inaccessible scripts

		Timed responses		Passed		Page does not require timed responses

		Navigation links		Passed		Navigation links are not repetitive

		Forms



		Rule Name		Status		Description

		Tagged form fields		Passed		All form fields are tagged

		Field descriptions		Passed		All form fields have description

		Alternate Text



		Rule Name		Status		Description

		Figures alternate text		Passed		Figures require alternate text

		Nested alternate text		Passed		Alternate text that will never be read

		Associated with content		Passed		Alternate text must be associated with some content

		Hides annotation		Passed		Alternate text should not hide annotation

		Other elements alternate text		Passed		Other elements that require alternate text

		Tables



		Rule Name		Status		Description

		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot

		TH and TD		Passed		TH and TD must be children of TR

		Headers		Passed		Tables should have headers

		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column

		Summary		Passed		Tables must have a summary

		Lists



		Rule Name		Status		Description

		List items		Passed		LI must be a child of L

		Lbl and LBody		Passed		Lbl and LBody must be children of LI

		Headings



		Rule Name		Status		Description

		Appropriate nesting		Passed		Appropriate nesting






Back to Top


[image: CommonLook Logo]


CommonLook PDF Compliance Report


Generated by CommonLook®PDF


Name of Verified File:


SOE Executive Summary_090123_Final_508.pdf


Date Verified:


Thursday, August 31, 2023


Results Summary:


Number of Pages: 7


Total number of tests requested: 58


Total of Failed statuses: 0


Total of Warning statuses: 0


Total of Passed statuses: 56


Total of User Verify statuses: 0


Total of Not Applicable statuses: 32


Structural Results


Structural Results


		Index		Checkpoint		Status		Reason		Comments





Accessibility Results



Section 508


		Index		Checkpoint		Status		Reason		Comments





  
  
WCAG 2.0


		Index		Checkpoint		Status		Reason		Comments





  
  
PDF/UA 1.0


		Index		Checkpoint		Status		Reason		Comments






HHS


		Index		Checkpoint		Status		Reason		Comments






    HHS (2018 regulations)


    		Index		Checkpoint		Status		Reason		Comments






    

    WCAG 2.1 AA


    		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1		1		Tags->0->0,Tags->0->4,Tags->0->5		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed				Verification result set by user.

		2		3,4		Tags->0->27->1->0,Tags->0->27->1->0->1,Tags->0->30->1,Tags->0->30->1->1,Tags->0->30->1->2,Tags->0->36->1,Tags->0->36->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed				Verification result set by user.

		3						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		4						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		5						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link tags.		

		6						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		7						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		8						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		9						Guideline 1.3 Create content that can be presented in different ways		Tagged Document		Passed		Tags have been added to this document.		

		10						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		11		3,4,6,7		Tags->0->35,Tags->0->53,Tags->0->56,Tags->0->59,Tags->0->62,Tags->0->35->0->1->2,Tags->0->35->1->1->2,Tags->0->35->2->1->2,Tags->0->35->3->1->2		Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed				Verification result set by user.

		12						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		13						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		14						Guideline 1.3 Create content that can be presented in different ways		Orientation		Passed		Document is tagged and content can be rendered in any orientation.		

		15				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		Passed				Verification result set by user.

		16				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		Passed				Verification result set by user.

		17						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Reflow		Passed		Document is tagged and content can be rendered in any device size.		

		18						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Text Spacing		Passed		Document is tagged and content can be rendered by user agents supporting tagged PDFs in any text spacing.		

		19		1		Tags->0->0->0,Tags->0->4->0,Tags->0->5->0,Tags->0->5->1,Tags->0->5->2,Tags->0->5->3,Tags->0->5->4,Tags->0->5->5,Tags->0->5->6,Tags->0->5->7,Tags->0->5->8,Tags->0->5->9,Tags->0->5->10,Tags->0->5->11		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		Passed				Verification result set by user.

		20						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		21						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		22						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		Bookmarks are logical and consistent with Heading Levels.		

		23				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed				Verification result set by user.

		24				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed				Verification result set by user.

		25				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		26				Doc->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed				Verification result set by user.

		27						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		28						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		29						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		30						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		32						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		33						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		34						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		35						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		36						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		37						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		38						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		39						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		40						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		41						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		42						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		43						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		44						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		45						Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Not Applicable		No Form Annotations were detected in this document.		

		46						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		47						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		48						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		49						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		50						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		51						Guideline 2.5 Input Modalities		Label in Name		Not Applicable		No Form Annotations were detected in this document.		

		52						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		53						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		54						Guideline 2.5 Input Modalities		Pointer Gestures		Not Applicable		No RichMedia or FileAtachments have been detected in this document.		

		55						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		56						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		57						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		58						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		







  
Checkpoint Description:


		Checkpoint Name 		Checkpoint Description








