OPRE Report
#2023-035

February 2023

Daniel Friend," Mark
Ezzo," Veronica Murphy
Sotelo,"! Sheila Cavallo,’
Heather Gordon," Adilia
McManus,? Lauren
Mattox,? and Scott
Baumgartner!

' Mathematica
2 Public Strategies

Suggested citation:

Daniel Friend, Mark Ezzo,
Veronica Murphy Sotelo,
Sheila Cavallo, Heather
Gordon, Adilia McManus,
Lauren Mattox, and Scott
Baumgartner. SIMR Practice
Brief: Tips for Delivering
Engaging Virtual Workshop
Sessions in Healthy
Marriage and Relationship
Education Programs. OPRE
Report #2023-035,
Washington, DC: Office of
Planning, Research, and
Evaluation, Administration for
Children and Families, U.S.
Department of Health and
Human Services.

For more information about
the Strengthening the
Implementation of Marriage
and Relationship Services
project, please visit the
project web page.

& sIMR

Strengthening the Implementation of
Marriage and Relationship Programs

SIMR Practice Brief

Tips for Delivering Engaging
Virtual Workshop Sessions

in Healthy Marriage and
Relationship Education Programs

Virtual healthy marriage and relationship education (HMRE)
workshops—in which participants attend workshop sessions online
with other participants—have greatly expanded over the last
several years. The COVID-19 pandemic temporarily shut down
in-person HMRE programming, necessitating a swift shift to virtual
workshops. But even before the onset of the pandemic, virtual
HMRE programming was on the rise and showing promise.’

Virtual workshops are a flexible option for HMRE programs, giving participants
the option of attending from home and without the costs of transportation and
child care. The transition to and implementation of virtual workshops is not
without its challenges for participants and program staff, however. Participant
engagement might be an issue when programming is not in person.? For
example, if participants with children are attending virtual workshops from their
homes, this can create distractions that limit their focus on the content of the
session if they need to stop and attend to their children’s needs.® In addition,
lack of reliable internet and other technology challenges might make it difficult
for participants to access virtual workshops.*

Delivering high-quality virtual services also raises new challenges for HMRE
practitioners.® Virtual services might require programs to consider and plan for how
they will translate content and activities designed to be delivered in-person into a
virtual format. Facilitators will also have to think through how they can use various
approaches to facilitation and learning, and foster connections among participants
over video or through chat on a digital platform. In addition, virtual program delivery
requires HMRE facilitators and participants to skillfully use technology.

This brief presents four tips to help HMRE practitioners deliver more engaging
virtual HMRE workshops. These tips are derived from work by program and project
staff as part of the Strengthening the Implementation of Marriage and Relationship
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services (SIMR) project. The strategies were tested through a rapid
cycle learning approach with two HMRE grant recipients: Montefiore
Medical Center and University of Denver. Both grant recipients were
seasoned HMRE service providers that transitioned to virtual work-
shops in response to the COVID-19 pandemic. It is worth noting that
these strategies are promising but not proven. To fit these strategies
to their own program contexts, HMRE practitioners should test and
refine any solutions through ongoing continuous quality improvement.

B What is rapid cycle learning?

Grant recipients in SIMR tested strategies using a rapid cycle learning
approach. Rapid cycle learning is a method for quickly and iteratively
testing strategies to strengthen programming. It often involves piloting
strategies in successive cycles, collecting feedback from staff and
program participants on how these strategies are working, and gathering
data to demonstrate whether the strategies are supporting improvement.
Based on what grant recipients learn, staff can refine and test strategies
again in a subsequent learning cycle.

l About the grant recipients

Montefiore Medical Center: This organization operates in the Bronx
borough of New York City and offers the Supporting Healthy Relationships
(SHR) program to couples with low incomes who are raising children
together. SHR offers a primary workshop that uses the Bringing Baby
Home and PREP 8.0 curricula in 10 weekly, two-hour sessions. SHR also
offers individualized case management and employment services. The
program offers services in Spanish and English. SHR has been funded by
the Administration for Children and Families (ACF) since 2006. Because
of the pandemic, the grant recipient was forced to transition its long-
standing, evidence-based program from an in-person to virtual format.
Montefiore Medical Center now plans to offer SHR in both formats.

University of Denver: This organization offers an HMRE program, called
MotherWise, to women ages 14-24 who are pregnant or parenting.
MotherWise offers a primary workshop that uses the Within My Reach
curriculum in six weekly, four-hour sessions. MotherWise also offers
individualized case management and supplemental services focused on
infant care and parenting. The program offers services in Spanish and
English. MotherWise has been an ACF-funded HMRE program since
2015. In the same way that the pandemic affected Montefiore Medical
Center, the pandemic forced the University of Denver to transition

its evidence-based program from an in-person to virtual format. The
University of Denver now plans to offer MotherWise in both formats.

B What is SIMR?

Strengthening the Implementation of
Marriage and Relationship Programs (SIMR)
is a national evaluation overseen by the
Office of Planning, Research, and Evaluation
within the Administration for Children and
Families (ACF) with funding from ACF'’s
Office of Family Assistance. It aims to
strengthen the capacity of OFA-funded
healthy marriage and relationship education
(HMRE) grant recipients to improve their
programs by addressing implementation
challenges in three core areas:

1. Recruitment. Challenges related
to identifying and communicating
with potential participants, as well as
enrolling them in the program.

2. Retention. Challenges with initial and
sustained participation in program
services.

3. Content engagement. Challenges
related to sustaining participants’
interest and attention during activities
and services.

For the SIMR project, Mathematica and

its partner, Public Strategies, collaborated
with 10 HMRE grant recipients (5 that

serve adults and 5 that serve youth) to
conduct iterative, rapid cycle testing aimed
at strengthening grant recipients’ services.
These grant recipients are funded by the
Administration Children and Families, Office
of Family Assistance from 2020-2025.
Through this work, the team cocreated,
tested, and refined promising strategies to
address recruitment, retention, and content
engagement challenges. The study had

two main goals: (1) to improve the service
delivery of grant recipients in the study and
(2) to develop lessons for the broader HMRE
field about promising practices for addressing
common implementation challenges.

For more information about SIMR, see the
study’s project page on the OPRE website.
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Tip 1. Train facilitators on virtual delivery

Even the best facilitators can struggle with the switch to facilitating virtual workshops.
Facilitators might find it difficult to develop online relationships with participants, manage
time in the virtual environment, and translate curriculum materials and activities from an
in-person to a virtual format.? In SIMR, the project team developed a training—based

on guidance and best practices from the field’—to help Montefiore facilitators overcome
some of these initial challenges. Findings from SIMR show that facilitators at Montefiore
gained skills following the training and used them in subsequent workshops.

HMRE practitioners who wish to offer virtual services might want to begin with a training on virtual service
delivery for facilitators and staff who support virtual workshops similar to the one used in SIMR. This
training can help facilitators build their confidence. It can also enable staff to identify their own barriers
and concerns related to virtual workshop facilitation and generate strategies to potentially address them.
Programs should consider adding the following components to their training:

» Understanding and addressing common computer and internet issues.
Programs might find that moving to virtual workshops requires facilitators to become
more familiar with resolving issues with their personal computers. Consider beginning
the training by helping facilitators understand their own computer and Wi-Fi settings.
Programs could also cover best practices for managing the technology aspects of
facilitating a virtual workshop. For example, facilitators should place webcams at eye
level, test microphones and webcams before the workshop begins, and consider using
hardwiring to the internet instead of using wireless to help ensure the stability of their
internet connection. The training could include tips for troubleshooting issues with
participants’ technology.

@

» Diving into the features of the virtual platform with a hands-on learning lab.

" Facilitators might not be well versed in the features of Zoom, Microsoft Teams, or other
BB virtual platforms used to host workshop sessions. Consider devoting a substantial part
* of the training to reviewing the platform and how to use various features to support

facilitation. This segment of the training could cover screen-sharing options, virtual
backgrounds, breakout rooms, and polling. Programs might also find it helpful to have
dedicated time devoted to a learning lab in which small groups of facilitators can
practice using features with one another. Working in small groups enables facilitators
to practice without participants present and get help from their peers.

Developing virtual relationships with and among participants. Facilitators

might be very comfortable developing relationships in person but less comfortable
doing this as part of an online workshop. For example, the art of small talk before
beginning a session might feel more natural to a facilitator when interacting with
participants in person. Consider adding elements to the training that focus on the
differences between virtual and in-person HMRE workshops, and how facilitators
might make and nurture connections when they do not share physical space with their
participants. Some of the strategies might include using the chat as a mechanism for
relationship building, building in more intentional time for peer-to-peer discussion,
using social media or texting outside of the session, and being thoughtful about how

v
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participants should be grouped when using breakout rooms. The training could include
brainstorming sessions on best practices for connecting with participants during

online workshops, during which facilitators share ideas about and successes using
technology to foster relationships.

> Translating in-person facilitation techniques to the virtual environment. Virtual
workshop sessions might involve more intentional planning to successfully translate
facilitators’ in-person skills to a virtual environment. Consider adding information to
the training on how to engage in thoughtful planning and coordination before each
session. For example, programs could create a worksheet for facilitators to use to
define staff roles and responsibilities and set timing expectations for content and
activities.® The training could also cover how to build group agreements among
workshop participants to foster a sense of community and set common expectations
for behavior in the virtual environment. The training could include a brainstorming
session on translating in-person facilitation skills to an online workshop—for example,
how to deal with late or disruptive participants in the virtual classroom.

Tip 2. Prepare participants to troubleshoot technology issues

In virtual workshops, facilitators might feel like they have to wear multiple hats during
workshops—playing the role of facilitator and technology expert who troubleshoots
participants’ challenges.® This dual role might disrupt the flow of the session and make
time management more difficult. HMRE practitioners can proactively address potential
technology challenges to enable participants to arrive on time, be present, and fully
participate in workshop sessions.

To help participants manage technology issues, programs could develop a guide similar to the one
developed for Montefiore during the SIMR project (Appendix A). To develop this guide, programs can
review the help page of their preferred virtual meeting platform and consult technology specialists at their
organization. The guide could provide the following information for participants:

» Joining virtual sessions. The guide should describe how to create an account with the virtual
meeting platform and how to log into the virtual workshop sessions using the platform.

» Setting up for success when attending virtual workshops. The guide should describe how
participants can set up their environments to be engaged in the workshop session. This content would
cover topics such as having a distraction-free space and knowing when to mute and use their camera.

» Describing the virtual platform’s features. The guide should describe how to use the various tools
provided in the platform, such as the chat feature, breakout rooms, and polls.

> Dealing with technology issues. The guide should describe how participants can troubleshoot
common computer and internet issues. This content would cover topics such as checking to ensure
the correct microphone is selected and resetting the internet router if there are connectivity issues.

After programs have developed the guide, they should give participants a copy and review it with them
before the first session. In addition, programs might consider emailing participants anther copy just before
the first virtual workshop.

8 Buonaspina et al. 2023
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Tip 3. Encourage flexible camera use

The pandemic forced many to be on camera more
than ever before. This can lead to Zoom fatigue'®—an
experience in which participants might be exhausted
by being on camera and less engaged in the virtual
workshop sessions. In addition, some participants
might not feel comfortable showing their homes as
backgrounds or might have unstable internet connections that do not
allow for consistent video.™

B Implementing “Now
You See Me, Now You
Don't” in a virtual
workshop

The purpose of this activity is to
engage participants in a game
that requires them to turn their

To help encourage camera use, facilitators might consider adopting a web camera on and off to answer

strategy that empowers participants to be in control of when they are on
camera. In SIMR, MotherWise found success implementing an intentional
camera use strategy called, “Now You See Me, Now You Don’t"—a
strategy developed by HMRE practitioners to fight the fatigue of virtual
meetings and promote video engagement.

The goal of this strategy is to get participants comfortable using their
cameras when sharing information or participating in discussion, and
empowering participants to turn off their camera when engaged in other
activities. This kind of flexibility about when to use the camera can encourage
overall camera use while helping create a safe and supportive environment.
The activity can also serve as a good icebreaker in early workshops.

Tip 4. Deliver the content in a way that

helps manage time while keeping
participants engaged

fa

Things that happened quickly in person can take longer
in a virtual setting. For example, convening a small
group activity in person could take a matter of seconds.
However, in a virtual environment, that same small group

specific questions.

Participants begin by turning off
their cameras.

The facilitator asks a simple
yes-or-no question, such as
“Who watched the big game last
night?” or “Did your baby wake
you up last night?”
Participants turn their cameras
on when the answer to the
question is yes. Participants
leave their cameras off (or turn
them off if they are on) if the
answer to the question is no.

The facilitator should plan to ask
four or five questions as part of the
activity and aim to ask questions
that will have all participants
answer yes at least once.

activity would likely involve creating and sorting participants into breakout rooms and
relies on participants understanding how to enter and leave those virtual rooms efficiently.
These minutes add up, and facilitators often struggle to get through all the content

they need to cover. In addition, as noted above, Zoom fatigue and in-home distractions
can make engagement in workshop sessions challenging. Because of these issues,
facilitators of virtual HMRE workshops might need to take a close look at their curriculum
and how they can streamline their presentation of content for the virtual environment.
This might mean focusing on the most essential material and the core concepts from
their curriculum. At the same time, facilitators need to think about how to ensure their
presentation of this content is as engaging as possible, given the challenges posed by

the virtual environment.

0 Fosslien and Duffy 2020
" Waters et al. 2021
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In SIMR, the project team and Montefiore staff developed a process to streamline and facilitate virtual
workshops in an engaging way dubbed, “Teach, Demonstrate, Practice/Coach, Process, Model,” and it
was guided by principles on how adults learn.'? Other programs wishing to adopt this process should start
by working with curriculum developers to identify core concepts that should be taught in each lesson.
With those core concepts clarified, practitioners can identify any content that is supplemental to the core
concepts for each lesson. This supplemental content can be marked optional and covered only if there
is time. This optional material might be good content to use in bonus or booster sessions. These first
two steps will help facilitators manage time in the virtual workshops by focusing only on the essentials.
After this exercise is complete, facilitators can apply the “Teach, Demonstrate, Practice/Coach, Process,
Model” framework to plan engaging lessons for their virtual workshops. Figure 1 shows the framework
developed through the learning cycle. The framework has the following steps:

1. Teach. Facilitators first need to identify how they will introduce and explain the concept. For example,
facilitators might use a video to introduce a concept and after showing the video, provide brief instruc-
tion on the concept. To help manage time and promote engagement, facilitators should spend the
least amount of time on this step—aiming to give participants the basics of what they need to under-
stand (for example, why something is being taught and how it is beneficial).

2. Demonstrate. Next, facilitators should identify how they will show participants how to apply the content
to their daily lives. For example, facilitators might role-play using a skill (showing correct or incorrect use).
Alternatively, if the video they are using to teach the concept includes demonstrations of people using or
applying it, facilitators can rely on those prerecorded demonstrations at this step. Adult learning theory
suggests that facilitators should spend more time demonstrating than teaching. Participants are likely to be
more engaged by a demonstration of a skill than basic instruction on it.

3. Practice and coach. Facilitators should then identify how they will have participants practice using the
content during the session and how they will support them using it. For example, facilitators might have
couples practice a skill with each other in a breakout room or use breakout rooms to have participants
engage in small group discussions. Regardless of the format, participants should be well supported
by facilitators while practicing, to ensure they stay on track and correctly apply the content. Facilitators
should spend the most time practicing and
coaching. Adult learners will likely be most B Figure 1. Teach-Demonstrate-Practice & Coach-
engaged by practicing the skills taught to Process model curriculum framework
them. Facilitators can encourage sustained
engagement by supporting or coaching par-
ticipants while they practice the skills.

4. Process. Facilitators should then identify how Demonstrate
they will solidify the content taught by connecting
it to the lives and experiences of the partici-
pants. For example, facilitators might engage
participants in a large group discussion after a
practice session to further apply the content to
participants’ lives. Facilitators should also spend
time processing the content and the experience
practicing the skills with the participants as a
group. In addition to better connecting the con-
tent to their lives, this step is where participants
will have the chance to engage with and learn Practice
from one another—deepening friendships and and Coach
building interest in future workshop content.

Process

QAQ

2 Alamillo and Person 2021; Merriam 2008; Merriam and Bierema 2014
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5. Model. To demonstrate how to apply and reinforce the content, facilitators and other staff should use
the core concepts covered by the curriculum to guide their interactions with other program staff and
participants. Having program staff model the communication and relationship skills taught by the pro-
gram will help participants better understand how to use the skills and appreciate their value.

Considerations

This brief provides several strategies that HMIRE or other practitioners might consider implementing to
develop or enhance their facilitation of online workshops. Although these strategies are evidence informed,
they were developed for specific HMRE programs (Montefiore and the University of Denver) in their specific
contexts. Other programs that plan to use them should think carefully about the needs and challenges of
their service populations and staff, and adapt their virtual service delivery strategies as necessary. Involving
staff in developing these strategies will likely be important to getting them on board with implementing them.

HMRE practitioners can find more information about the SIMR study and findings from other SIMR sites in
the interim and final reports for the study, as well as through additional practitioner guides. These resources
are available on the Office of Planning, Research, and Evaluation SIMR web page.

References

Alamillo, J., and A.E. Person. “Using the Principles of Adult Learning to Enhance Healthy Marriage and Responsible
Fatherhood Programming.” OPRE Report 2021-121. Washington, DC: Office of Planning, Research, and Evaluation,
Administration for Children and Families, U.S. Department of Health and Human Services, 2021.

Anderson, M., and M. Derr. “Using Coaching and Navigation to Promote Economic Mobility: How Might Programs
Provide These Services Virtually?” Mathematica, 2020. https://www.mathematica.org/publications/using-coaching-
and-navigation-to-promote-economic-mobility-how-might-programs-provide-these-services.

Barden, S.M., N. Silverio, N. Wilson, D.D. Taylor, and R.G. Carlson. “Coping During COVID: Implementation of an
Online Relationship Education Intervention for Couples.” Couple and Family Psychology: Research and Practice, 2021.

Baumagartner, Scott, Daniel Friend, Robert G. Wood, Annie Buonaspina, and Hannah Mclnerney. “Developing
Strategies to Address Implementation Challenges Facing Healthy Marriage and Relationship Education Grantees:
The Strengthening the Implementation of Marriage and Relationship Programs (SIMR) Project.” OPRE Report
#2022-36. Washington, DC: Office of Planning, Research, and Evaluation, Administration for Children and Families,
U.S. Department of Health and Human Services, 2022.

Bodenlos, K., H. Mclnerney, and D. Friend. “Providing Healthy Marriage and Relationship Education Programs
Virtually: Lessons from a Case Study of the ELEVATE Program in Florida.” OPRE Report #2021-158. Washington,
DC: Office of Planning, Research, and Evaluation, Administration for Children and Families, U.S. Department of
Health and Human Services, 2021.

Buonaspina, Annie, Scott Roby, Scott Baumgartner, and Dan Friend. “Strategies to Support Co-Facilitation in
Classroom Sessions.” OPRE Report #2023-007. Washington, DC: Office of Planning, Research, and Evaluation,
Administration for Children and Families, U.S. Department of Health and Human Services, 2023.

Davis, L., Q. Sun, T. Lone, A. Levi, and P. Xu. “In the Storm of COVID-19: College Students’ Perceived Challenges
with Virtual Learning.” Journal of Higher Education Theory and Practice, vol. 22, no. 1, 2022, pp. 66—-82.

Duncan, S.F., A. Steed, and C.M. Needham. “A Comparison Evaluation Study of Web-Based and Traditional Marriage
and Relationship Education.” Journal of Couple & Relationship Therapy, vol. 8, no. 2, 2009, pp. 162—180.

Fosslien, L., and M.W. Duffy. “How To Combat Zoom Fatigue.” Harvard Business Review, vol. 29, 2020, pp. 1-6.

Friend, Daniel, Avery Hennigar, Rebecca Dunn, Armando Yafiez, Annie Buonaspina, Mark Ezzo, Camila Fernandez,

et al. “Conducting Rapid Cycle Learning with Healthy Marriage and Relationship Education Programs for Adults:

Findings from the Strengthening the Implementation of Marriage Programs (SIMR) Project.” OPRE Report #2023-042.
Washington, DC: Office of Planning, Research, and Evaluation, Administration for Children and Families, U.S. Department of
Health and Human Services, 2023.

Hatch, S.G., D. Lobaina, and B.D. Doss. “Optimizing Coaching During Web-Based Relationship Education for
Low-Income Couples: Protocol for Precision Medicine Research.” JMIR Research Protocols, vol. 10, no. 11, 2021,
article e33047. https://doi.org/ 10.2196/33047.

Tips for Delivering Engaging Virtual Workshop Sessions in Healthy Marriage and Relationship Education Programs | 7



https://www.acf.hhs.gov/opre/project/strengthening-implementation-marriage-and-relationship-services-simr-2019-2022

Megale, A., E. Peterson, and M.L. Friedlander. “How Effective Is Online Couple Relationship Education? A systematic
Meta-Content Review.” Contemporary Family Therapy, vol. 44, no. 3, 2022, pp. 294—-304.

Merriam, S.B. “Adult Learning Theory for the Twenty-First Century.” New Directions for Adult and Continuing
Education, vol. 2008, no. 119, 2008, pp. 93-98.

Merriam, S.B., and L.L. Bierema. “Andragogy: The Art and Science of Helping Adults Learn.” In Adult Learning:
Linking Theory and Practice, edited by S.B. Merriam and L.L. Bierema. San Francisco: Jossey-Bass Publishers,
2014, pp. 42-60. http://dx.doi.org/10.1111/famp.12541.

Spencer, C.M., and J.R. Anderson. “Online Relationship Education Programs Improve Individual and Relationship
Functioning: A Meta-Analytic Review.” Journal of Marital and Family Therapy, vol. 47, no. 2, 2021, pp. 485-500.

Theall, L., K. Arbeau, A. Ninan, K. Willoughby, M. Ponti, L. Arnold, N. Dourova, and M. Currie. “Caregiver and
Clinician Experience with Virtual Services for Children and Youth with Complex Needs During COVID-19.” Journal
of Pediatric Health Care, 2022.

Turner, J.J., K. Bradford, B. Higginbotham, and E. Juhasz. “Couple Relationship Education: Before and During
COVID-19.” The Family Journal, vol. 30, no. 4, 2022, pp. 596-604. https://doi.org/10.1177/10664807221104126.

Waters, Annette, Amanda Benton, Jennifer Tschantz, Alec Vandenberg, and Pamela Winston. “Technology
Considerations for Virtual Human Services Delivery.” Office of the Assistant Secretary for Planning and Evaluation,
May 2021. https://aspe.hhs.gov/sites/default/files/migrated_legacy _files//200626/tech-considerations-vhsd.pdf.

Yafiez, A., and R. Selekman. “Engaging Fathers During the COVID-19 Pandemic and Beyond (Program Snapshot).”
Mathematica, 2022. https://www.mathematica.org/publications/engaging-fathers-during-the-covid-19-pandemic-and-
beyond-program-snapshot.

Title: SIMR Practice Brief: Tips for Delivering Engaging Virtual Workshop Sessions in Healthy Marriage
and Relationship Education Programs

OPRE Report 2023-035
February 2023

Authors: Daniel Friend, Mark Ezzo, Veronica Murphy Sotelo, Sheila Cavallo, Heather Gordon, Adilia McManus,
Lauren Mattox, and Scott Baumgartner

Submitted to: Submitted by:

Office of Planning, Research, and Evaluation Mathematica

Administration for Children and Families 1100 First Street, NE, 12th Floor
U.S. Department of Health and Human Services Washington, DC 20002-4221
330 C Street, SW Phone: (202) 484-9220
Washington, DC 20416 Fax: (202) 863-1763

Attention: Samantha lllangasekare and Project Director: Robert Wood
Rebecca Hjelm, Project Officers Reference Number: 50898

Contract Number: HHSP2332015000351/75P00119F37045
This brief is in the public domain. Permission to reproduce is not necessary.

Suggested citation: Daniel Friend, Mark Ezzo, Veronica Murphy Sotelo, Sheila Cavallo, Heather Gordon, Adilia
McManus, Lauren Mattox, and Scott Baumgartner. SIMR Practice Brief: Tips for Delivering Engaging Virtual
Workshop Sessions in Healthy Marriage and Relationship Education Programs. OPRE Report #2023-035,
Washington, DC: Office of Planning, Research, and Evaluation, Administration for Children and Families, U.S.
Department of Health and Human Services.

The views expressed in this publication do not necessarily reflect the views or policies of the Office of Planning,
Research, and Evaluation, the Administration for Children and Families, or the U.S. Department of Health and
Human Services.This report and other reports sponsored by the Office of Planning, Research, and Evaluation
are available at www.acf.hhs.gov/opre.

Connect with OPRE

0O000©06

Tips for Delivering Engaging Virtual Workshop Sessions in Healthy Marriage and Relationship Education Programs



http://www.acf.hhs.gov/opre
https://www.facebook.com/OPRE.ACF
https://www.instagram.com/accounts/login/?next=/opre_acf/
https://www.linkedin.com/company/opreacf?original_referer=https%3A%2F%2Fwww.google.com%2F
https://www.acf.hhs.gov/opre/newsletter
https://twitter.com/OPRE_ACF?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor

Appendix: Participant Technology Guide



<&
.".

M BUILDING FUTURES AROUND FAMILIES

HEALTHY MARRIAGE & RESPONSIBLE FATHERHOOD

HERO‘K HVTRF

Tips for Attending Virtual Workshops

Welcome to Montefiore’s Supporting Healthy Relationships and HERO Dads virtual workshops!
We are so excited to have you join us! This guide will help set you up for success to join the workshops online using Zoom.

Create a free Zoom account!

1. You will need Zoom to join the virtual
workshops. Create a Zoom account at
https://zoom.us/signup.

2. You will need an active email address to
create your Zoom account, or you can sign
up using your Google or Facebook account
information.

Now the exciting part, joining the
workshop using Zoom!

1. Click the join link in your email invitation
from your coach. The link stays the same
throughout the program.

2. You might be prompted to enter a display
name as you enter. Please list your first
name and include your partner’s first
name if you are joining together. The
display name field is where “Molly Parker”
appears in the screenshot below.

3. Make sure both options are not selected:
“Don't connect to audio” and “Turn off my
video.” See the screenshot below.

4. Before your first workshop, try practicing
Zoom using a test meeting at
https://zoom.us/test.

ol Sprint = 6:48 PM 7 3 56% M )

Cancel Join a Meeting

Join with a personal link name

Molly Parker

If you received an invitation link, ta Join a Meeting
- the ceot

Molly Parker

Join Meeting

Dot Connect To Audie

Turn Off My Video

What do | need to join? Just two things!

1. A device (laptop, tablet, or smartphone) with the Zoom app
downloaded. It's best to use a laptop or tablet if you have one.
We don't want you to use up your cell data.

2. An Internet connection: A strong connection to the internet will
give you the best experience. Lower internet speeds mean you
will not be able to see your coach and others in the workshop.

If you are having internet connection issues:

+ Sit as close as possible to the router. Move your router if needed.
* Unplug and re-plug in the router if the internet isn't working.

* If you have Internet issues, Montefiore might be able to help. Check
with your coach about joining the virtual workshop at Montefiore.

How to set yourself up for success

1. Join on time, ready to participate. Try to join the Zoom
meeting a few minutes before the start time to make sure you
can enter Zoom with no issues. Your coach will be there to
help you if you run into any problems. We want to make sure
you can fully participate from the start!

2. Mute your microphone. To keep background noise down,
mute your microphone when you are not speaking. This helps
everyone hear from one another and the coaches.

3. Limit background noise. When your microphone is not
muted, avoid activities that could create additional noise, such
as moving around the room or doing dishes. We want to be
able to hear what you have to say! Also, be respectful of what
others might be saying, too. If you're making too much noise,
we can't hear them.

4. Turn on your camera. Position your webcam or smartphone
camera at eye level so others can see you, especially when
speaking. Try to sit near a light, such as a window or lamp. We
can all better connect when we can see one another!

5. Stepping away. If you need to step away for a few minutes,
such as to use the restroom, you can let the coach know by
writing in the Chat ® Turn off your camera, and leave your
device where you are sitting (rather than taking it into the
restroom). Turn your camera back on when you are ready, so
your coach knows you are back with the group.

6. Limit distractions. Remember, you signed up for this
program, and the workshops are time to focus on you and
your relationship! Please set aside chores and distractions
during the workshops. You can make it easier to focus by
turning off notifications, closing running apps, and muting any
other devices.


https://zoom.us/signup
https://zoom.us/test
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How to solve some common Zoom issues

Hide video to see class material larger

Text can be quite small when using Zoom on
smartphones. If you are having trouble reading the
class material, hide the video panel so you can see the
text larger.

1. Click More in the meeting controls. EEfl
2. Click Hide Video Panel.

Audio issues
If you cannot hear others, try these steps:

1. Ensure your speaker is turned on. If you see the
speaker icon in the top left corner is turned off, tap

it to turn on your speaker.
On

2. Turn up the volume on your device using the
volume button. Even if the speaker is turned on in
Zoom, your device's volume might be set to mute or
vibrate only.

3. Click Join Audio if you haven't joined the meeting
by audio. If you've already joined the meeting using
computer audio, click Switch to Phone Audio. Click
the Call Me tab. Click the drop-down to select the
country code of your phone number (United States
is 1). Enter your phone number, then click Call.

4. Try using earphones.
5. Restart your device.
6. Reinstall Zoom.

Audio echo or feedback:

1. If you hear echoing or feedback, you might have two
audio sources in the Zoom at the same time.

« If both your computer and telephone are joined
to Zoom audio, hang up the phone audio
connection or disconnect computer audio by
clicking the up arrow next to the microphone
icon at the bottom left and choosing Leave
Computer Audio.

2. Use only one device for audio in the same room.
Two devices joined to audio near each other can
cause echoing.

Microphone issues
If others cannot hear you, try these steps:

1. Make sure the microphone is not on mute.
If you see the muted Audio icon in the meeting
controls at bottom left, tap it to unmute yourself:

If you are still muted, the host might have muted
you upon entering the meeting. Ask to be unmuted
by sending a chat message to the host.

1. Make sure you connected your device's audio. If
you see the following Join Audio ¢*Vicon in the
meeting controls, tap it. Click the up arrow next to
Audio Settings then Switch to Phone Audio.

2. If prompted, allow Zoom to access your

microphone.

3. Try using earphones with a microphone.

Make sure Zoom has access to your device’s
microphone:

+ i0S: Go to Settings > Privacy > Microphone
and switch on the button for Zoom.

+ Android: Go to Settings > Apps &
notifications > App permissions or
Permission Manager > Microphone and
switch on the button for Zoom.

* Windows: Enter “microphone” in the taskbar
search box and select Choose Which Apps
Can Access Your Microphone from the
microphone privacy settings menu. Scroll
down, and you'll see the list of Microsoft Store
and desktop applications that are allowed to
use your microphone.

+ For non-Microsoft Store apps, such as Zoom,
make sure the button for Allow Desktop Apps
to Access Your Microphone is switched to the
on position.

5. Ensure that no other applications are using the

microphone at the same time.

+ i0S: Double tap the “Home" button or swipe up
and hold to view apps currently running. Swipe
up to close other apps.

+ Android: Tap the multitask button (the square
icon usually in the bottom right corner) to view
apps currently running. Swipe left to close
other apps.

6. Restart your device.
7. Reinstall Zoom.
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What to expect on Zoom

1. At the start of each workshop, a message will pop
up saying the meeting is being recorded. This is for
staff training purposes.

You will have options at the bottom of your screen:
« Join Audio 7\ to join the Zoom audio so you
can hear others.

Unmute @/ Mute Z Mute and unmute
yourself,

Start Video %/ Stop Video ®@1: Turn your
camera on or off.

Participants &=: List of who is currently in the
Zoom.

chat . please use the chat if you are having
trouble with Zoom or would like to message the

group.

.
Reactions & : You can use reactions like emojis
to give a thumbs-up when you agree or raise
your hand with a question.

* Polls: During the workshop, coaches will
sometimes ask questions using a poll. A box
will pop up with a few questions and answers
to choose from. Please select your answer(s),
then hit Submit.

Poll 1: lce Cream Pall

1. Do you like ice cream?

Yes

Mo

2. What is your favorite ice cream flaver?

Chocolate

Vanmilla

Black Raspberry

+ Breakout rooms: Sometimes we will split into
small groups to practice skills. A box will pop up
asking you to join; when it does, please click on
Join Breakout Room.

You have been assigned to Breakout Room:

Breakout Room 2

Join Breakout Room

App not working?

If the Zoom app doesn't work, you can use Zoom on
your internet browser by copying the Zoom link into
Chrome or Safari.

Wi-Fi not working?

If you have unlimited cell data and a weak Wi-Fi
connection, consider turning off your phone's Wi-Fi and
using cell data. Or you could turn your phone into a hot
spot to join the session. These options use cell data,

so please make sure you have an unlimited data plan
before using either option.

Please go to Zoom'’s help center for answers to
frequently asked questions: https://support.zoom.us/.

Email your coach if you need help with Zoom or
have a question.

o\
@I SIMR  orrice oF rammy assisTance

Strengthening the Implementation of
Marriage and Relationship Programs

An Office of the Administration for Children & Families Monteflor e
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 " is appropriate for the highlighted element.		Verification result set by user.

		62		1		Tags->0->5->1->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "footnote 1 " is appropriate for the highlighted element.		Verification result set by user.

		63		1		Tags->0->5->1->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " footnote 1  " is appropriate for the highlighted element.		Verification result set by user.

		64		1		Tags->0->6->1->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "footnote 2" is appropriate for the highlighted element.		Verification result set by user.

		65		1		Tags->0->6->1->0->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " footnote 2 " is appropriate for the highlighted element.		Verification result set by user.

		66		1		Tags->0->6->4->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "footnote 3" is appropriate for the highlighted element.		Verification result set by user.

		67		1		Tags->0->6->4->0->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " footnote 3 " is appropriate for the highlighted element.		Verification result set by user.

		68		1		Tags->0->6->7->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "footnote 4" is appropriate for the highlighted element.		Verification result set by user.

		69		1		Tags->0->6->7->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " footnote 4 " is appropriate for the highlighted element.		Verification result set by user.

		70		1		Tags->0->7->1->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "footnote 5" is appropriate for the highlighted element.		Verification result set by user.

		71		1		Tags->0->7->1->0->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " footnote 5 " is appropriate for the highlighted element.		Verification result set by user.

		72		2		Tags->0->12->4->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Strengthening the Implementation of Marriage and Relationship Services (SIMR)" is appropriate for the highlighted element.		Verification result set by user.

		73		2		Tags->0->12->4->1->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " project page on the OPRE website " is appropriate for the highlighted element.		Verification result set by user.

		74		3		Tags->0->14->1->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "footnote 6" is appropriate for the highlighted element.		Verification result set by user.

		75		3		Tags->0->14->1->0->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " footnote 6 " is appropriate for the highlighted element.		Verification result set by user.

		76		3		Tags->0->14->4->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "footnote  7" is appropriate for the highlighted element.		Verification result set by user.

		77		3		Tags->0->14->4->0->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " footnote  7 " is appropriate for the highlighted element.		Verification result set by user.

		78		4		Tags->0->16->3->1->1->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "footnote 8 " is appropriate for the highlighted element.		Verification result set by user.

		79		4		Tags->0->16->3->1->1->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " footnote 8  " is appropriate for the highlighted element.		Verification result set by user.

		80		4		Tags->0->18->1->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "footnote 9" is appropriate for the highlighted element.		Verification result set by user.

		81		4		Tags->0->18->1->0->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " footnote 9 " is appropriate for the highlighted element.		Verification result set by user.

		82		5		Tags->0->23->1->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "footnote 10" is appropriate for the highlighted element.		Verification result set by user.

		83		5		Tags->0->23->1->0->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " footnote 10 " is appropriate for the highlighted element.		Verification result set by user.

		84		5		Tags->0->23->4->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "footnote 11" is appropriate for the highlighted element.		Verification result set by user.

		85		5		Tags->0->23->4->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " footnote 11 " is appropriate for the highlighted element.		Verification result set by user.

		86		6		Tags->0->29->1->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "footnote 12" is appropriate for the highlighted element.		Verification result set by user.

		87		6		Tags->0->29->1->0->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " footnote 12 " is appropriate for the highlighted element.		Verification result set by user.

		88		7		Tags->0->36->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Office of Planning, Research, and Evaluation SIMR web page" is appropriate for the highlighted element.		Verification result set by user.

		89		7		Tags->0->36->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " Office of Planning, Research, and Evaluation SIMR web page " is appropriate for the highlighted element.		Verification result set by user.

		90		8		Tags->0->57->23->4		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Office of Planning, Research, and Evaluation website" is appropriate for the highlighted element.		Verification result set by user.

		91		8		Tags->0->57->23->4->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " Office of Planning, Research, and Evaluation website " is appropriate for the highlighted element.		Verification result set by user.

		92		8		Tags->0->58->1->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "OPRE on twitter" is appropriate for the highlighted element.		Verification result set by user.

		93		8		Tags->0->58->1->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " OPRE on twitter " is appropriate for the highlighted element.		Verification result set by user.

		94		8		Tags->0->58->2->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "OPRE on facebook" is appropriate for the highlighted element.		Verification result set by user.

		95		8		Tags->0->58->2->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " OPRE on facebook " is appropriate for the highlighted element.		Verification result set by user.

		96		8		Tags->0->58->3->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "OPRE on LinkedIn" is appropriate for the highlighted element.		Verification result set by user.

		97		8		Tags->0->58->3->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " OPRE on LinkedIn " is appropriate for the highlighted element.		Verification result set by user.

		98		8		Tags->0->58->4->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "OPRE on Instagram" is appropriate for the highlighted element.		Verification result set by user.

		99		8		Tags->0->58->4->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " OPRE on Instagram " is appropriate for the highlighted element.		Verification result set by user.

		100		8		Tags->0->58->5->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Email OPRE" is appropriate for the highlighted element.		Verification result set by user.

		101		8		Tags->0->58->5->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " Email OPRE " is appropriate for the highlighted element.		Verification result set by user.

		102		10		Tags->0->67->1->0->1->2		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Zoom signup" is appropriate for the highlighted element.		Verification result set by user.

		103		10		Tags->0->67->1->0->1->2->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " Zoom signup " is appropriate for the highlighted element.		Verification result set by user.

		104		10		Tags->0->69->3->1->5		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Zoom test meeting" is appropriate for the highlighted element.		Verification result set by user.

		105		10		Tags->0->69->3->1->5->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " Zoom test meeting " is appropriate for the highlighted element.		Verification result set by user.

		106		12		Tags->0->94->0->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Zoom help center" is appropriate for the highlighted element.		Verification result set by user.

		107		12		Tags->0->94->0->1->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of " Zoom help center " is appropriate for the highlighted element.		Verification result set by user.

		108						Section D: PDFs containing Images		D1. Images in Figures		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		109		1		Tags->0->0		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Logo: SIMR Strengthening the Implementation of Marriage and Relationship Programs" is appropriate for the highlighted element.		Verification result set by user.

		110		6		Tags->0->32		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "The four phases of the Teach, Demonstrate, Practice/Coach, Process Model framework, as described on pg. 6. " is appropriate for the highlighted element.		Verification result set by user.

		111		10		Tags->0->61		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Logo: Supporting Healthy Relationships | Building Futures around Familes" is appropriate for the highlighted element.		Verification result set by user.

		112		10		Tags->0->62		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Logo: Hero dads" is appropriate for the highlighted element.		Verification result set by user.

		113		10		Tags->0->63		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Healthy Marriage & Responsible Fatherhood" is appropriate for the highlighted element.		Verification result set by user.

		114		12		Tags->0->95		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Logo: SIMR | Strengthening the Implementation and Marriage and Relationship Programs" is appropriate for the highlighted element.		Verification result set by user.

		115		12		Tags->0->96		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Logo: Office of Family Assistance " is appropriate for the highlighted element.		Verification result set by user.

		116		12		Tags->0->97		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Logo: Montefiore" is appropriate for the highlighted element.		Verification result set by user.

		117		1		Tags->0->2->0		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Mathematica" is appropriate for the highlighted element.		Verification result set by user.

		118		1		Tags->0->2->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Public Strategies" is appropriate for the highlighted element.		Verification result set by user.

		119		1		Tags->0->2->2		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "OPRE" is appropriate for the highlighted element.		Verification result set by user.

		120		1		Tags->0->2->3		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Office of Family Assitance | AN Office of the Administration for Children & Families" is appropriate for the highlighted element.		Verification result set by user.

		121		1		Tags->0->2->4		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Healthy Marriage & Responsible Fatherhoood" is appropriate for the highlighted element.		Verification result set by user.

		122		10		Tags->0->69->3->1->6		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Two screenshots of the Zoom platform. The top screenshot shows the Zoom platform screen when it prompts users to enter a display name as described in step 2. The bottom screenshot shows the Zoom platform screen providing audio and video options, as described in step 3." is appropriate for the highlighted element.		Verification result set by user.

		123		10,12		Tags->0->71->4->1->3,Tags->0->89->4->1->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "chat icon" is appropriate for the highlighted element.		Verification result set by user.

		124		11		Tags->0->76->0->1->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Meeting controls screenshot" is appropriate for the highlighted element.		Verification result set by user.

		125		11		Tags->0->79->0->1->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of " Screenshot of the Zoom platform showing the speaker icon described in step 2." is appropriate for the highlighted element.		Verification result set by user.

		126		12		Tags->0->89->0->1->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Join Audio icon" is appropriate for the highlighted element.		Verification result set by user.

		127		12		Tags->0->89->1->1->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "unmute icon" is appropriate for the highlighted element.		Verification result set by user.

		128		12		Tags->0->89->1->1->3		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "mute icon" is appropriate for the highlighted element.		Verification result set by user.

		129		12		Tags->0->89->2->1->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "start icon" is appropriate for the highlighted element.		Verification result set by user.

		130		12		Tags->0->89->2->1->3		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "stop icon" is appropriate for the highlighted element.		Verification result set by user.

		131		12		Tags->0->89->3->1->1,Tags->0->89->7->1->7		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot of the pop up box that appears in Zoom when a breakout room is assigned, as described in the Breakout Rooms section of step 1. " is appropriate for the highlighted element.		Verification result set by user.

		132		12		Tags->0->89->5->1->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "reaction icon" is appropriate for the highlighted element.		Verification result set by user.

		133		12		Tags->0->89->5->1->7		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot of bottom panel of the Zoom panel showing where the options described in step 1 are located. " is appropriate for the highlighted element.		Verification result set by user.

		134		12		Tags->0->89->6->1->7		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot of a sample Zoom poll, as described in the Polls section of step 1. " is appropriate for the highlighted element.		Verification result set by user.

		135						Section D: PDFs containing Images		D3. Decorative Images		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		136		1,6,10,12,11		Tags->0->0,Tags->0->32,Tags->0->61,Tags->0->62,Tags->0->63,Tags->0->95,Tags->0->96,Tags->0->97,Tags->0->2->0,Tags->0->2->1,Tags->0->2->2,Tags->0->2->3,Tags->0->2->4,Tags->0->69->3->1->6,Tags->0->71->4->1->3,Tags->0->76->0->1->1,Tags->0->79->0->1->1,Tags->0->89->0->1->1,Tags->0->89->1->1->1,Tags->0->89->1->1->3,Tags->0->89->2->1->1,Tags->0->89->2->1->3,Tags->0->89->3->1->1,Tags->0->89->4->1->1,Tags->0->89->5->1->1,Tags->0->89->5->1->7,Tags->0->89->6->1->7,Tags->0->89->7->1->7		Section D: PDFs containing Images		D4. Complex Images		Passed		Do complex images have an alternate accessible means of understanding?		Verification result set by user.

		137		1,6,10,11,12,2,3,4,5,7,8		Tags->0->0->0,Tags->0->2->1->0,Tags->0->2->3->0,Tags->0->32->0,Tags->0->62->0,Tags->0->69->3->1->6->0,Tags->0->69->3->1->6->2,Tags->0->71->4->1->3->0,Tags->0->76->0->1->1->0,Tags->0->79->0->1->1->0,Tags->0->89->0->1->1->1,Tags->0->89->1->1->1->1,Tags->0->89->1->1->3->1,Tags->0->89->2->1->1->1,Tags->0->89->2->1->3->1,Tags->0->89->3->1->1->1,Tags->0->89->4->1->1->1,Tags->0->89->5->1->1->1,Tags->0->89->5->1->7->0,Tags->0->89->6->1->7->0,Tags->0->89->7->1->7->0,Artifacts->0->0,Artifacts->6->0,Artifacts->0->0,Artifacts->6->0,Artifacts->0->0,Artifacts->6->0,Artifacts->1->0,Artifacts->7->0,Artifacts->0->0,Artifacts->6->0,Artifacts->0->0,Artifacts->1->0,Artifacts->0->0,Artifacts->1->0,Artifacts->2->0,Artifacts->3->0,Artifacts->4->0,Artifacts->0->0,Artifacts->1->0,Artifacts->2->0,Artifacts->14->0,Artifacts->28->0,Artifacts->29->0,Artifacts->3->0		Section D: PDFs containing Images		D5. Images of text		Passed		Is this image an image of text? Fail if yes, Pass if no.		Verification result set by user.

		138		10		Tags->0->61,Tags->0->62		Section D: PDFs containing Images		D6. Grouped Images		Passed		Figures that may posses semantic value only if grouped together have been detected. Please ensure that they are tagged correctly under one Figure tag		Verification result set by user.

		139						Section F: PDFs containing Lists		F1. List tags		Passed		All List elements passed.		

		140		3,4,6,7,10,11,12,2,5		Tags->0->16,Tags->0->20,Tags->0->30,Tags->0->33,Tags->0->69,Tags->0->71,Tags->0->76,Tags->0->79,Tags->0->81,Tags->0->84,Tags->0->89,Tags->0->12->2,Tags->0->26->2,Tags->0->67->1,Tags->0->67->3,Tags->0->67->3->1->1->5,Tags->0->81->0->1->1,Tags->0->84->4->1->1,Tags->0->84->5->1->1		Section F: PDFs containing Lists		F2. List items vs. visual layout		Passed		Does the number of items in the tag structure match the number of items in the visual list?		Verification result set by user.

		141		3,4,6,7,10,11,12,2,5		Tags->0->16,Tags->0->20,Tags->0->30,Tags->0->33,Tags->0->69,Tags->0->71,Tags->0->76,Tags->0->79,Tags->0->89,Tags->0->12->2,Tags->0->26->2,Tags->0->67->1,Tags->0->67->3->1->1->5,Tags->0->81->0->1->1,Tags->0->84->4->1->1,Tags->0->84->5->1->1		Section F: PDFs containing Lists		F3. Nested lists		Passed		Please confirm that this list does not contain any nested lists		Verification result set by user.

		142						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		There are 45 TextRuns larger than the Mode of the text size in the document and are not within a tag indicating heading. Should these be tagged within a Heading?		Verification result set by user.

		143						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		All Visual Headings are tagged as Headings.		

		144						Section G: PDFs containing Headings		G2. Heading levels skipping		Passed		All Headings are nested correctly		

		145						Section G: PDFs containing Headings		G3 & G4. Headings mark section of contents		Passed		Is the highlighted heading tag used on text that defines a section of content and if so, does the Heading text accurately describe the sectional content?		Verification result set by user.

		146						Section H: PDFs containing Forms		H5. Tab order		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		147		1,7,8		Tags->0->1->2->2->1,Tags->0->1->5->0->1,Tags->0->47->0->7,Tags->0->57->3->1->0->2,Tags->0->57->22->1->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Ezzo in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		148		1,8		Tags->0->1->2->4->2,Tags->0->1->5->0->3,Tags->0->57->3->1->0->5,Tags->0->57->22->1->0->1		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Sotelo in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		149		1,8		Tags->0->1->2->6->1,Tags->0->1->5->0->4,Tags->0->57->3->1->0->6,Tags->0->57->22->1->0->1		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Cavallo in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		150		1,8		Tags->0->1->2->10->0,Tags->0->1->5->0->5,Tags->0->57->3->1->0->9,Tags->0->57->22->1->0->2		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Adilia in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		151		1,8		Tags->0->1->2->12->1,Tags->0->1->5->0->7,Tags->0->57->3->2->0->0,Tags->0->57->22->2->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Mattox in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		152		2,8		Tags->0->5->2->1->0->0,Tags->0->49->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Megale in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		153		2,8		Tags->0->6->5->1->0->1,Tags->0->53->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Theall in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		154		3		Tags->0->14->5->1->0->2		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Yanez in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		155		5,7		Tags->0->23->2->1->0->0,Tags->0->46->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Fosslien in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		156		6,8		Tags->0->29->2->1->1,Tags->0->51->0->0,Tags->0->51->0->6		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Bierema in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		157		7		Tags->0->33->0->1->0->3		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find usethe in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		158		7		Tags->0->33->0->1->0->4		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find andparticipants in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		159		7		Tags->0->40->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Silverio in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		160		7		Tags->0->47->0->2		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Hennigar in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		161		7,8		Tags->0->47->0->5,Tags->0->56->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Yañez in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		162		7		Tags->0->48->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Lobaina in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		163		7		Tags->0->48->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Doss in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		164		8		Tags->0->51->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Andragogy in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		165		8		Tags->0->51->0->6		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Jossey in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		166		8		Tags->0->51->0->8		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find famp in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		167		8		Tags->0->53->0->1		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Arbeau in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		168		8		Tags->0->53->0->2		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Ninan in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		169		8		Tags->0->53->0->3		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Ponti in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		170		8		Tags->0->53->0->4		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Dourova in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		171		8		Tags->0->54->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Higginbotham in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		172		8		Tags->0->54->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Juhasz in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		173		8		Tags->0->55->0->4		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Tschantz in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		174		8		Tags->0->55->0->13		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find migrated_legacy_files in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		175		8		Tags->0->55->0->13		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find vhsd in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		176		8		Tags->0->57->10->0->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Illangasekare in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		177		8		Tags->0->57->11->0->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Hjelm in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		178						Section I: PDFs containing other common elements		I4. Table of Contents		Passed		No Table of Contents (TOCs) were detected in this document.		Verification result set by user.

		179						Section I: PDFs containing other common elements		I6. References and Notes		Passed		All internal links are tagged within Reference tags		

		180						Section A: All PDFs		A5. Is the document free from content that flashes more than 3 times per second?		Not Applicable		No elements that could cause flicker were detected in this document.		

		181						Section A: All PDFs		A10. Role mapped custom tags		Not Applicable		No Role-maps exist in this document.		

		182						Section D: PDFs containing Images		D2. Figures Alternative text		Not Applicable		No Formula tags were detected in this document.		

		183						Section E: PDFs containing Tables		E1. Table tags		Not Applicable		No tables were detected in this document.		

		184						Section E: PDFs containing Tables		E2. Table structure vs. visual layout		Not Applicable		No tables were detected in this document.		

		185						Section E: PDFs containing Tables		E3. Table cells types		Not Applicable		No tables were detected in this document		

		186						Section E: PDFs containing Tables		E4. Empty header cells		Not Applicable		No table header cells were detected in this document.		

		187						Section E: PDFs containing Tables		E5. Merged Cells		Not Applicable		No tables were detected in this document.		

		188						Section E: PDFs containing Tables		E6. Header scope		Not Applicable		No simple tables were detected in this document.		

		189						Section E: PDFs containing Tables		E7. Headers/IDs		Not Applicable		No complex tables were detected in this document.		

		190						Section H: PDFs containing Forms		H1. Tagged forms		Not Applicable		No Form Annotations were detected in this document.		

		191						Section H: PDFs containing Forms		H2. Forms tooltips		Not Applicable		No form fields were detected in this document.		

		192						Section H: PDFs containing Forms		H3. Tooltips contain requirements		Not Applicable		No Form Annotations were detected in this document.		

		193						Section H: PDFs containing Forms		H4. Required fields		Not Applicable		No Form Fields were detected in this document.		

		194						Section I: PDFs containing other common elements		I1. Nonstandard glyphs		Not Applicable		No special glyphs detected		

		195						Section I: PDFs containing other common elements		I2. OCR text		Not Applicable		No raster-based images were detected in this document.		

		196						Section I: PDFs containing other common elements		I5. TOC links		Not Applicable		No Table of Contents (TOCs) were detected in this document.		
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