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Background



High-Quality Primary Care
⁄ Primary care clinicians 

- Physicians trained in generalist specialties such as family medicine, general 
pediatrics, general internal medicine, and geriatrics

- Nurse practitioners trained in family, gerontological, and pediatric care

⁄ Primary care team
- Nurses, physician assistants, medical assistants, community health workers, 

behavioral health counselors, social workers, and pharmacists.  
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Primary Care: Study Definition
⁄ Whole-person orientation

⁄ First point of contact for a person experiencing new 
symptoms or concerns

⁄ Comprehensive - includes preventive services, acute care, and 
ongoing management of chronic and co-morbid physical and 
behavioral health conditions

⁄ Coordinates care for patients across the health system

⁄ Continuous trusting partnerships with patients
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High-Quality Primary Care

⁄ Happens in a variety of settings including private 
practices, community health centers, large health systems, 
and even in visits to a patient’s home

⁄ Ideally located in the neighborhoods where people live, 
providing a more holistic view of the patient’s experience 
by fostering the primary care team’s awareness of the local 
social, physical, and structural determinants of health
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Health Equity - Definition

⁄ The World Health Organization defines health equity as 
“the absence of unfair, avoidable or remediable differences 
among groups of people, whether those groups are defined 
socially, economically, demographically, or geographically or by 
other dimensions of inequality (e.g., sex, gender, ethnicity, 
disability, or sexual orientation).” 
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The unique qualities of high-quality primary care make it the most 
fair, accessible, and cost-efficient way for people, regardless of 
race, ethnicity, or income, to enter the health care system and 
obtain health services to meet their needs.

Without universal access to high-quality 
primary care, California and the nation will 
struggle to improve health and assure 
equity.

Primary Care Advances Health Equity
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Primary Care and Health 
Equity: The Evidence
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Summary of Findings

⁄ A large body of literature supports primary care’s unique 
role in promoting equitable care and health outcomes, as 
well as the potential to do more.

⁄ Strong evidence exists to support the 
connection between health equity and:
⁄ Access to primary care
⁄ Continuity of care
⁄ Coordination of care
⁄ Comprehensiveness of care
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Access to Primary Care and Health Equity (I)

⁄ Access to stronger primary care systems is associated 
with improved life expectancy and lower rates of 
premature mortality

⁄ Both international comparisons and across regions 
within the United States
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Access to Primary Care and Health Equity (II)
⁄ Higher primary care physician density is associated with better 

outcomes
- Lower avoidable morbidity and mortality and longer life expectancy in regions within 

the United States. Stronger association in Black than White populations.
- Reduced racial disparities in referral patterns and an increase in necessary hospital 

admissions for Black Americans, compared to White Americans

⁄ Access to higher quality primary care is associated with
- Better rates of receipt of evidence-based screening and interventions 
- Earlier diagnosis and treatment of conditions (such as hypertension, lipid disorders, 

congestive heart failure, chronic obstructive pulmonary disease, and diabetes) and 
ongoing management of multimorbidity, which the elderly and groups who are 
economically marginalized experience at the highest rates

- Williams et al. found “Black patients able to access primary care receive preventive 
services at rates equal to or greater than White patients.”
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Continuity and Health Equity
⁄ Associated with:

- Lower mortality rates
- Improvements in health and lower spending for ambulatory care sensitive 

hospitalizations for children
- Fewer disparities between Black, Hispanic and White populations in
oReceipt of recommended cancer screening services
oRates of receipt of several types of evidence-based, high-value services
oPersonal trust
oPatient adherence to recommended preventive services (including vaccines) and 

medications
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Coordination and Health Equity

⁄ Reduces the extreme burden of interacting with a fragmented 
and disorganized health care system for patients with multiple 
chronic conditions and disabling conditions

⁄ Associated with increased patient satisfaction and following 
evidence-based recommendations for treatment and self-care

⁄ More coordinated primary care is associated with reduced racial 
and ethnic disparities in e.g., preventable ED visits and 
improved blood pressure control.
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Comprehensiveness and Health Equity

⁄ Associated with 
- Better health outcomes at lower costs
- Improved health
- Improved self-management of chronic conditions
- Improved adherence to physician advice
- Better self-reported health outcomes
- Reduced disparities in disease severity as a result of earlier detection and 

prevention across different populations
- Behavioral health integration into primary care may help reduce mental health 

disparities for Latinos; helps address access barriers including stigma, mistrust, 
location, transportation
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The Counterfactual
⁄ In absence of high-quality primary care, people experience 

inequitable access to care and more fragmented, more costly, 
and duplicative service use, partly from poor coordination of 
care across providers and settings.

⁄ Patients’ perceptions of poorer care coordination associated 
with higher odds of self-reported medial errors, medication 
errors, and laboratory errors.

⁄ As availability of primary care physicians declined due to 
inadequate support and reimbursement, patients experienced a 
decline in patient-centeredness
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Yet, in the United States
⁄ Systemic underinvestment in primary care resulting in a depleted workforce 

struggling to deliver high-quality primary care in a weakened infrastructure.

⁄ First National Primary Care Scorecard released last week

⁄ Despite primary care accounting for 35% of US health care visits, primary care 
accounts for only 5.4% of health care expenditures in the United States. 

⁄ Primary care services are shifting from local communities to become more 
centralized and consolidated under increasingly powerful hospital systems.

⁄ Medicare fee-for-service reimbursement rates have come under the control of 
hospitals and specialists and influenced by powerful actors such as medical 
imaging and device manufacturers.

⁄ Fewer medical students pursue primary care than specialist careers because of 
lower compensation for primary care, (average debt was $250,000 in 2022).



Opportunities to 
Strengthen Primary Care and 
Advance Health Equity
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Paradigm Shift Is Needed

⁄ Recognizing high-quality primary care as a common good

⁄ Embracing the diversity of primary care practice settings 
and investing resources according to need

⁄ Proactively applying principles of equity and justice to all 
decisions

⁄ Building accountability for action



Meanwhile… Specific opportunities

Multiple arenas
- Community engagement
- Workforce education and 

training
- Clinical practice transformation
- Health system leadership
- Data, measurement, and 

reporting
- Payment and spending
- Research

⁄ Multiple actors
- Health care organizations
- Purchasers
- Payers
- Policymakers/regulators
- Educators
- Researchers/thought leaders
- Patient advocacy organizations
- Community-based nonprofits
- Public health
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Examples of Specific Opportunities
⁄ Involve people with lived experiences of discrimination in primary 

care policymaking and governance bodies...

⁄ Expand and scale pipeline programs…

⁄ Promote equitable access to telehealth…

⁄ Strengthen access to and quality of language assistance services…

⁄ Provide an option for primary care continuity after hours and on 
weekends…
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Examples of Specific Opportunities (cont’d)
⁄ Use validated screening tools to identify social determinants of health 

 and social needs...

⁄ Increase the overall proportion of health care spending directed 
toward primary care...

⁄ Increase Medicaid physician payment levels…

⁄ Implement and encourage participation in equity-focused alternative 
   payment models…



Panel Discussion



Questions?

Mathematica, Progress Together, and the “spotlight M” logo are registered trademarks of Mathematica Inc.
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Thank you!

Please send any questions or feedback to Diane 
Rittenhouse at drittenhouse@mathematica-
mpr.com. 
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		65		1		Tags->0->0		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Mathematica. Progress together." is appropriate for the highlighted element.		Verification result set by user.

		66		1		Tags->0->3		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A doctor and a patient looking at a form." is appropriate for the highlighted element.		Verification result set by user.

		67		3		Tags->0->7		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Photo of Diane Rittenhouse" is appropriate for the highlighted element.		Verification result set by user.

		68		3		Tags->0->10		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Photo of Sinsi Hernandez-Cancio" is appropriate for the highlighted element.		Verification result set by user.

		69		3		Tags->0->13		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Photo of Hoangmai Pham" is appropriate for the highlighted element.		Verification result set by user.

		70		3		Tags->0->16		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Photo of Kathryn Phillips" is appropriate for the highlighted element.		Verification result set by user.

		71		3		Tags->0->19		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Photo of Judith Steinberg" is appropriate for the highlighted element.		Verification result set by user.

		72		7,8		Tags->0->35,Tags->0->38		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Photo of doctor and patient" is appropriate for the highlighted element.		Verification result set by user.

		73		11		Tags->0->47		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Photo of doctor, nurse, woman, and child." is appropriate for the highlighted element.		Verification result set by user.

		74						Section D: PDFs containing Images		D3. Decorative Images		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		75		1,3,7,8,11		Tags->0->0,Tags->0->3,Tags->0->7,Tags->0->10,Tags->0->13,Tags->0->16,Tags->0->19,Tags->0->35,Tags->0->38,Tags->0->47		Section D: PDFs containing Images		D4. Complex Images		Passed		Do complex images have an alternate accessible means of understanding?		Verification result set by user.

		76		1,3,7,8,11,2,4,9,10,27,28		Tags->0->3->0,Tags->0->3->1,Tags->0->7->0,Tags->0->10->0,Tags->0->13->0,Tags->0->16->0,Tags->0->19->0,Tags->0->35->0,Tags->0->38->0,Tags->0->47->0,Artifacts->0->3,Artifacts->0->3,Artifacts->0->3,Artifacts->0->3,Artifacts->0->3,Artifacts->0->3,Artifacts->0->3,Artifacts->0->3,Artifacts->0->6,Artifacts->0->2,Artifacts->1->0		Section D: PDFs containing Images		D5. Images of text		Passed		Is this image an image of text? Fail if yes, Pass if no.		Verification result set by user.

		77						Section D: PDFs containing Images		D6. Grouped Images		Passed		No Figures with semantic value only if grouped were detected in this document.		

		78						Section F: PDFs containing Lists		F1. List tags		Passed		All List elements passed.		

		79		2,4,5,7,8,9,10,13,14,15,16,17,18,19,20,22,23,24,25		Tags->0->5,Tags->0->26,Tags->0->29,Tags->0->31,Tags->0->32,Tags->0->36,Tags->0->39,Tags->0->41,Tags->0->43,Tags->0->50,Tags->0->52,Tags->0->54,Tags->0->56,Tags->0->58,Tags->0->60,Tags->0->62,Tags->0->64,Tags->0->67,Tags->0->70,Tags->0->72,Tags->0->74,Tags->0->76,Tags->0->5->0->1->1,Tags->0->29->0->1->1,Tags->0->29->1->1->1,Tags->0->29->2->1->1,Tags->0->29->3->1->1,Tags->0->29->4->1->1,Tags->0->31->0->1->1,Tags->0->31->1->1->1,Tags->0->31->2->1->1,Tags->0->31->3->1->1,Tags->0->31->4->1->1,Tags->0->31->5->1->1,Tags->0->32->0->1->1,Tags->0->32->1->1->1,Tags->0->32->2->1->1,Tags->0->32->3->1->1,Tags->0->36->0->1->1,Tags->0->36->1->1->1,Tags->0->50->1->1->1,Tags->0->54->0->1->1,Tags->0->54->1->1->1,Tags->0->56->0->1->1,Tags->0->56->0->1->1->2->1->1,Tags->0->60->0->1->1		Section F: PDFs containing Lists		F2. List items vs. visual layout		Passed		Does the number of items in the tag structure match the number of items in the visual list?		Verification result set by user.

		80		4,8,9,10,14,17,19,20,22,23,24,25,2,5,7,13,15,16,18		Tags->0->26,Tags->0->39,Tags->0->41,Tags->0->43,Tags->0->52,Tags->0->58,Tags->0->62,Tags->0->64,Tags->0->67,Tags->0->70,Tags->0->72,Tags->0->74,Tags->0->76,Tags->0->5->0->1->1,Tags->0->29->0->1->1,Tags->0->29->1->1->1,Tags->0->29->2->1->1,Tags->0->29->3->1->1,Tags->0->29->4->1->1,Tags->0->31->0->1->1,Tags->0->31->1->1->1,Tags->0->31->2->1->1,Tags->0->31->3->1->1,Tags->0->31->4->1->1,Tags->0->31->5->1->1,Tags->0->32->0->1->1,Tags->0->32->1->1->1,Tags->0->32->2->1->1,Tags->0->32->3->1->1,Tags->0->36->0->1->1,Tags->0->36->1->1->1,Tags->0->50->1->1->1,Tags->0->54->0->1->1,Tags->0->54->1->1->1,Tags->0->56->0->1->1->2->1->1,Tags->0->60->0->1->1		Section F: PDFs containing Lists		F3. Nested lists		Passed		Please confirm that this list does not contain any nested lists		Verification result set by user.

		81						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		There are 314 TextRuns larger than the Mode of the text size in the document and are not within a tag indicating heading. Should these be tagged within a Heading?		Verification result set by user.

		82						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		All Visual Headings are tagged as Headings.		

		83						Section G: PDFs containing Headings		G2. Heading levels skipping		Passed		All Headings are nested correctly		

		84						Section G: PDFs containing Headings		G3 & G4. Headings mark section of contents		Passed		Is the highlighted heading tag used on text that defines a section of content and if so, does the Heading text accurately describe the sectional content?		Verification result set by user.

		85						Section H: PDFs containing Forms		H5. Tab order		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		86		3		Tags->0->11->0->1		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Hernández in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		87		3		Tags->0->11->0->3		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Cancio in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		88		3		Tags->0->14->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Hoangmai in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		89		3		Tags->0->14->0->3		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Pham in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		90		4		Tags->0->24->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Deliya in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		91		4		Tags->0->25->0->5		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Ament in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		92		5		Tags->0->29->0->1->0->1		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Germano in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		93		5		Tags->0->29->0->1->0->2,Tags->0->29->2->1->0->1		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find MHSc in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		94		5		Tags->0->29->1->1->0->1		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Grumbach in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		95		5		Tags->0->31->0->1->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find PalavBabaria in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		96		5		Tags->0->31->1->1->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Capell in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		97		5		Tags->0->31->3->1->0->2		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Greiner in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		98		5		Tags->0->32->2->1->0->1		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Yee in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		99		5		Tags->0->32->3->1->0->1		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Yegian in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		100		5		Tags->0->32->3->1->1->0->1->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find YegianHealth in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		101		28		Tags->0->81->1		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find drittenhouse in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		102						Section I: PDFs containing other common elements		I4. Table of Contents		Passed		No Table of Contents (TOCs) were detected in this document.		Verification result set by user.

		103						Section A: All PDFs		A5. Is the document free from content that flashes more than 3 times per second?		Not Applicable		No elements that could cause flicker were detected in this document.		

		104						Section D: PDFs containing Images		D2. Figures Alternative text		Not Applicable		No Formula tags were detected in this document.		

		105						Section E: PDFs containing Tables		E1. Table tags		Not Applicable		No tables were detected in this document.		

		106						Section E: PDFs containing Tables		E2. Table structure vs. visual layout		Not Applicable		No tables were detected in this document.		

		107						Section E: PDFs containing Tables		E3. Table cells types		Not Applicable		No tables were detected in this document		

		108						Section E: PDFs containing Tables		E4. Empty header cells		Not Applicable		No table header cells were detected in this document.		

		109						Section E: PDFs containing Tables		E5. Merged Cells		Not Applicable		No tables were detected in this document.		

		110						Section E: PDFs containing Tables		E6. Header scope		Not Applicable		No simple tables were detected in this document.		

		111						Section E: PDFs containing Tables		E7. Headers/IDs		Not Applicable		No complex tables were detected in this document.		

		112						Section H: PDFs containing Forms		H1. Tagged forms		Not Applicable		No Form Annotations were detected in this document.		

		113						Section H: PDFs containing Forms		H2. Forms tooltips		Not Applicable		No form fields were detected in this document.		

		114						Section H: PDFs containing Forms		H3. Tooltips contain requirements		Not Applicable		No Form Annotations were detected in this document.		

		115						Section H: PDFs containing Forms		H4. Required fields		Not Applicable		No Form Fields were detected in this document.		

		116						Section I: PDFs containing other common elements		I1. Nonstandard glyphs		Not Applicable		No special glyphs detected		

		117						Section I: PDFs containing other common elements		I2. OCR text		Not Applicable		No raster-based images were detected in this document.		

		118						Section I: PDFs containing other common elements		I5. TOC links		Not Applicable		No Table of Contents (TOCs) were detected in this document.		

		119						Section I: PDFs containing other common elements		I6. References and Notes		Not Applicable		No internal links were detected in this document		
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